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The CHE On-Line! Detective     
is  

Your SUN Microsystems Server Expert 

Why is the Detective so valuable? 

What is the Detective? 

System administrators, help-desk professionals, system maintainers, Sun training organizations 

and brokers/integrators around the world turn to the Detective for information regarding their Sun 

environment. The Detective contains the information and the support methodologies necessary to 

make all users more effective. The Detective also serves as a very effective training tool for those 

supporting, maintaining, or selling in a Sun environment. 

Who uses the Detective? 

The Detective combines years of internal research and input from thousands of technical  users. 

This process translates into an incredible benefit for all end-users, extending your skills to an   

unparalleled level of knowledge and expertise. 

 

The Detective provides answers to those that need it fast, saving valuable resources in the    

process. With the Detective knowledge-base, those within your organization will have the tools             

                                 to perform their tasks with efficiency and exact precision. The Detective  

                                    eliminates guesswork by providing a step-by-step guide for situations that              

                                         require: troubleshooting, component removal and replacement, system  

                                         configuration, system administration and much more. 

 

                                    The Detective standardizes the approach to troubleshooting and resolving  

                                       most SUN Server   system and Solaris related issues.  It provides unique  

                                       diagnostics routines to pinpoint a problem’s root-cause and offers                               

                                       sequential steps for resolution.  The Detective covers both basic and    

                               advanced tasks including first level diagnostics, system and OS configurations,   

                           part number lookup and many other tasks for effective system administration,     

                  maintenance and reselling of server systems.  

The Detective is a comprehensive knowledge-base containing superior reference and diagnostic 

information for the SUN Microsystems Server environment.  The Detective uses a unique     

combination of organized menus, photographs, flowcharts and hypertext to interlink relevant 

information and procedures.  The Detective is a virtual SUN  Systems expert.  The Detective 

covers the hardware, operating systems, SCSI technology, connectivity, third-party products, 

advanced troubleshooting, system tuning, FRU removal and replacement, system administration 

and much more! 
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The Detective provides access to the complete spectrum of SUN Server systems. 

By covering all systems and retaining retired hardware information, the Detective 

taps the knowledge of seasoned experts and serves as your best source for      

emerging systems.  

Features:  

Total System Coverage 

Total System Coverage 
The Detective provides the clarity and methodical procedures needed 

to interpret “cryptic” error messages.  Our goal is to help you keep 

your system up and running by quickly and accurately determining 

problem origin. In addition, the Detective features unique tech-tips and 

dynamic troubleshooting flowcharts you won’t find anywhere else!! 
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CHE On-Line! Detective 

 System Administration / Solaris 

shoot, and maintain all aspects of the SUN 

environment. These include hard-to-find 

fixes and techniques known and used by 

only the most experienced administrators.  

By covering both software and hardware issues, the   

Detective provides those responsible for server system 

support, the tools to effectively administrate, trouble-

Features:  

 
With the Detective, you have the confidence to open any system with     

expert-like familiarity.  The goal of effective Field Engineering is to     

identify and implement the right procedures the first time.  By systemizing 

the entire repair process, the Detective can help you avoid indecision,    

professionally compromising mistakes, and time wasted from “trial and 

error” methods of repair.  The Detective troubleshooting techniques and 

service tips were specifically developed by service personnel to ensure fast 

and accurate fault isolation.  These are features any level support Engineer 

will appreciate.  

Field Engineering / System Troubleshooting 

Features:  
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Professional 
   Edition 

 Comprehensive Part Information 

Simply stated, the Detective is the most comprehensive, 

single-source for SUN Servers and related third-party  

information… period.  Via the Detective’s “fast access to 

information” navigation, users have links to detailed part 

descriptions, configuration guidelines, useful substitute 

options, and replacement procedures.  See what leading 

technology organizations have already discovered: that 

these powerful features have helped increase repair   

options, optimize inventory and improve profitability.  

Features:  

 Configuration Rules, Guidelines, & Tech Tips 

  Features 

Both images and documentation use hypertext-links.  This allows for easy  

     Navigation and quick jumps to related information.  Whether you like traversing      

        pictographically, browsing by system menus, tables and lists, or using a search 

          engine, the Detective is organized and engineered to retrieve critical  

             information fast.  

 Fast Access to Information 
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“Super Product!  The On-Line! Detective saved me troubleshooting 

time over and over”… “It is easy to use and allows us to find critical               

information quickly.” 

 Professional Edition 

 Deployment / Updates 

The Detective stays current with (1) formal (CD) release annually and interim updates available 

on CHE’s FTP site.  The Detective is deployable on all Solaris and Windows operating systems.   

 Technical Support 

CHE Consulting, Inc.  

1576 Fencorp Drive 

Fenton, MO 63026 

Phone: (636) 305-9669 

Toll Free: (800) 427-6007   

Web: www.checonsulting.com 

E-Mail: info@checonsulting.com 

Hours: 24/7  365 days a year 

 About CHE Consulting, Inc.  

Since 1997, CHE has provided enterprise systems maintenance support services.  Our company 

understands your objectives as a Client to achieve cost savings, without degradation of service, 

and administrative convenience by contracting with a full service, professional, systems support 

maintenance services provider. 

Providing services in forty-two (42) states, nationally, CHE is able to provide a consolidated      

approach to systems maintenance as an alternative to the OEM’s extended warranty programs. 

CHE is able to directly support the following equipment platforms; IBM, HP, EMC, SUN, STK, 

Compaq, McData, Brocade, Dell, and many others.  With our infrastructure, CHE is able to      

provide the most responsive and comprehensive level of maintenance service in the industry. 


